
J U S T I N  J O S E P H  

I T  P R O F E S S I O N A L  

Application Support / Web Administration 

 

E X P E R I E N C E  

WEB ADMINSTRATOR | RUWAD EXPO WLL KUWAIT| 

MAR 2020 – Till Date 

TECHNICAL SUPPORT ENGINEER | KGL HOLDING 

KUWAIT| MAR 2014 – MAR 2020 

DESKTOP ADMINISTRATOR | FASTTELCO CO WLL 

KUWAIT| NOV 2009 – FEB 2014 

APPLICATION DEVELOPER | ARMIA SYSTEM INC. 

INDIA | AUG 2009 – OCT 2009 

JUNIOR PROGRAMMER | IPSR SOLUTIONS LTD. INDIA 

| JAN 2008 – JULY 2009 

S C H O L A S T I C S  

MASTER OF COMPUTER APPLICATIONS | 2007 | 

MAHATMA GANDHI UNIVERSITY KERALA 

BACHELOR OF COMPUTER APPLICATIONS | 2004 | 

MAHATMA GANDHI UNIVERSITY KERALA 

C E R T I F I C A T I O N S  

MTA | 2021 | MICROSOFT 

MTA – Microsoft Technology Associate 

RHCT | 2004 | REDHAT INDIA 

RHCT (RedHat EL-3) – RedHat Certified Technician 

MCP | 2005 | MICROSOFT INDIA 

MCP – Microsoft Certified Professional. 

 

O B J E C T I V E  

To obtain a challenging position 

that will utilize my skills and 

experiences and which will also 

provide me with the opportunity 

for growth and advancement. 

 

  
justin@justinjoseph.in +965 94957721 

  
linkedin.com/in/justin

vempeny 

twitter.com/justinvem

peny 

www.justinjoseph.in / www.gigil.info  

C O U R S E S  

AWS Certified Solutions Architect 

Associate (Amazon Cloud) 

AWS Certified Developer 

Associate (Amazon Cloud) 

 

P E R S O N A L  D O S S I E R  
Linguistic Abilities: English, 

Malayalam 

Date of Birth: 16th March, 1984 

 

http://www.justinjoseph.in/
http://www.gigil.info/
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E M P L O Y E M E N T  S C A N  

Application Support / Web Administration 

 

 

WEB ADMINISTRATOR | RUWAD EXPO WLL KUWAIT | MAR 2020 – Till Date 

Key Deliverables as Web Administrator 

▪ Oversee administration, usage, security, and maintenance of websites. 

▪ Worked in all aspects of Web Design including creating, uploading, maintaining, and 

fixing site- related issues. 

▪ Maintain web services and database systems running on web servers. 

▪ Evaluated design and functionality of existing web services/sites for further 

improvement. 

▪ Manage and maintain Website Hosting, Domains, Email Services like Google Suite, 

Microsoft Office 365. 

▪ Set up or maintain monitoring tools on web servers and implement web site security 

measures, such as firewalls and SSL certificates. 

▪ Review or update web page content or links in a timely manner, using appropriate 

tools. 

▪ Provide support for CMS platforms such as Joomla, WordPress, Drupal and 

Ecommerce Products like Magento, WooCommerce, OpenCart etc. 

▪ Back up or modify applications, database, website files and related data to provide 

for disaster recovery. 

▪ Recommend web site improvements (Cloud Hosting, CDN Features), and develop 

budgets like to support recommendations. 

▪ Manage and Support Payment Gateway Integration (PayPal, KNET) on Ecommerce 

Websites. 

▪ Manage and maintain web site analytical tools and perform SEO related tasks. 

▪ Support and manage social media accounts, activities, campaigns and collect user 

feedback through social media platforms like LinkedIn, Facebook, Instagram, 

WhatsApp and YouTube etc. 

 

TECHNICAL SUPPORT ENGINEER | KGL HOLDING KUWAIT| MAR 2014 – MAR 2020 

Key Deliverables as Technical Support Engineer 

▪ Infor WMS (Warehouse Management System) Administration and support. 

▪ Infor WMS Design, Testing, Implementation and Training. 

▪ Integration of WMS with 3rd party tools. 

▪ Integration, User Acceptance Testing for the Application modules before 

deployment. 

▪ Review of design, test specifications developed by Product Vendor 

▪ Helping end users with technical functional aspects of WMS flow. 

▪ Test performance before new deployments by Product Vendor 

▪ Develop reports in Eclips Birt based on User Requirements. 
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▪ Monitoring EDI interfaces through RAMP Application. 

▪ Maintain user accounts, passwords, serial numbers, data integrity and file system 

security for computing environment. 

 

DESKTOP ADMINISTRATOR | FASTTELCO CO WLL KUWAIT| NOV 2009 – FEB 2014 

Key Deliverables as Desktop Administrator 

▪ Providing training for staff on hardware and software usage. 

▪ Assist in User/Hardware movement and branch relocations. 

▪ Participate in technological department projects and perform problem diagnosis of 

network and desktop environment under IT Management direction. 

▪ Update and maintain computer inventory and surplus equipment. 

▪ Maintain passwords, serial numbers, data integrity and file system security for 

computing environment. 

▪ Interact with departments to resolve technical problems with desktop computing 

equipment and software. 

▪ Preventive maintenance and upgrades on systems to ensure longevity. 

▪ Assess functional needs to determine system purchase specifications. 

▪ Support in testing and deployment of new applications and systems 

▪ Capture and tracking of customer incidents through Support Ticketing system. 

▪ Contribute to knowledge management of technical incidents for easy re-use. 

▪ Document knowledge in the form of knowledge base tech notes and articles. 

▪ Provide prompt and accurate feedback to users. 

 

 

APPLICATION DEVELOPER | ARMIA SYSTEM INC. INDIA | AUG 2009 – OCT 2009 

Key Deliverables as Application Developer 

▪ Create user interfaces, framework components, database queries and back-end 

scripts to support full-featured and styled web applications. 

▪ Add functionality to existing applications, frameworks, queries and scripts. 

▪ Investigate and repair problems in existing code, potentially performing any 

necessary refactoring. 

▪ Performs development including PHP, HTML, CSS, JavaScript, AJAX, jQuery. 

▪ Develop and maintain code for various PHP applications and resolve any defects in 

systems. 

▪ Monitor all phases of projects and assist in developing specifications and architecture 

design for application systems. 

▪ Experience working with third-party APIs. 

▪ Manage and integrate Payment Gateways on web applications (PayPal). 

▪ Provide support and administration for Hosting packages. 
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E M P L O Y E M E N T  S C A N  

Application Support / Web Administration 

 

 

 

JUNIOR PROGRAMMER | IPSR SOLUTIONS LTD. INDIA | JAN 2008 – JULY 2009 

Key Deliverables as Junior Programmer 

▪ Open Source Products customization and administration. (Joomla, Magento, 

WordPress, Zen cart, OpenCart etc.). 

▪ PHP/ MySQL Development & Support for diverse Web based applications using MVC 

(Cake Php, CodeIgniter etc.). 

▪ Create user interfaces, framework components, database queries and back-end 

scripts to support full-featured and styled web applications. 

▪ Add functionality to existing applications, frameworks, queries and scripts. 

▪ Investigate and repair problems in existing code, potentially performing any necessary 

refactoring. 

▪ Performs development including PHP, HTML, CSS, JavaScript, AJAX, jQuery. 

▪ Develop and maintain code for various PHP applications and resolve any defects in 

systems. 

▪ Monitor all phases of projects and assist in developing specifications and architecture 

design for application systems. 

▪ Experience working with third-party APIs. 

▪ Manage and integrate Payment Gateways on web applications (PayPal). 

▪ Provide support and administration for Hosting packages. 
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S K I L L  S E T  

Technical 

 

WEB AND CLOUD | Hosting, Domain, Email, Database, Social Media 

▪ Amazon Cloud: RDS, Route 53, ELB, ASG, VPC, EC2, S3, Elastic Beanstalk, Lambda, 

LightSail etc. 

▪ Web Hosting - Godaddy.com, Dreamhost.com, Parallels Plesk, Hostmonster.com, 

IPage.com, Hostgator.com, WebMasters.com. 

▪ Open source Content Management Systems Support – Joomla, WordPress, OpenCart. 

▪ Website Design (over 50 sites completed). 

▪ MySQL Database Administration. 

▪ Business Emails(Google Workspace, Microsoft Office 365, Amazon WorkMail, Web 

Hosting Emails). 

▪ Google Analytics and Google AdSense Administration. 

▪ Social Network integration (Facebook, Twitter) with Content Management systems 

▪ Payment Integrations (PayPal, Hesabe, Upayments (Kuwait)) with Shopping Cart 

 

PROGRAMMING | Applications, Languages, Frameworks, Databases 

▪ ENTERPRISE APPLICATION – INFOR WMS, RAMP INTERCHANGE 

▪ Programing Language – PHP, Python (Django Framework) 

▪ PHP Framework – CAKE PHP, CODE IGNITOR, ZEND FRAMEWORK. 

▪ PHP Applications – JOOMLA, WORDPRESS, WOOCOMMERCE, ZENCART, OPEN CART, 

MAGENTO, SHOPIFY. 

▪ Packages - SMARTY, YUI, MOOTOOLS. 

▪ Databases – MySQL, Microsoft SQL 2016 

▪ Knowledge in - ASP.NET, C, C++, Java, JSP, JavaScript, HTML, CSS, COBOL, Visual 

Basics 6.0, Oracle 11i, PL/SQL 

 

CLOUD TECHNOLOGY | Amazon Web Services 

▪ AWS Certified Solutions Architect Associate (Amazon Cloud) 

▪ AWS Certified Developer Associate (Amazon Cloud) 

 

SOFTWARE | Software, Operating System 

▪ Software - ADOBE DREAMWEAVER CS6, ADOBE PHOTOSHOP CS6, Oracle Virtual Box 

▪ Operating Systems - Windows Server 2016, Windows XP/7/8/8.1/10, Ubuntu Linux, Mac 

OSX, RedHat Linux 
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P E R S O N A L  

Personal Information 

 

PERSONAL | AGE, DATE OF BIRTH, PASSPORT INFO 

▪ AGE and Date of Birth: 37, 16 March 1984 

▪ Passport Information: P7113712, (Expiry: 18/12/2026) 

▪ Nationality: India 

▪ Marital Status: Married 

▪ Educations: Marian College Kuttikkanam, Peermade, Kerala, India 

▪ Kuwait Residency: 18 Visa, Transferrable 

▪ Current Salary: 700 KWD 

▪ Notice Period: Immediate Join 

 

REFERENCES | Previous Employers 

▪ Ahmed Othman (Ruwad Expo WLL, Kuwait) - +965 9980 1980 

▪ Nabeel Ayyad (KGL Holding) - +965 6007 6771 
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